OUR CUSTOMERS ARE

THE FOCUS OF EVERYTHING
WE DO AND RECEIVE THE
BENEFIT OF A DEDICATED
TEAM WORKING ACROSS
THEIR ENTIRE BUSINESS.

THOMAS EASO

teaso@lumley.com.au

UNDERWRITING MANAGER
PROPERTY

JASON HENRY
jhenry@lumley.com.au

UNDERWRITING MANAGER
LIABILITY

JAMES DIMITRIOU

jdimitriou@lumley.com.au

CORPORATE SOLUTIONS
CLAIMS MANAGER

DALE LAIDLAW

dlaidlaw@lumley.com.au

MANAGER
RISK ENGINEERING

Contact Rob Funnell, Head of Corporate Solutions at rfunnell@lumley.com.au

Lumley Insurance is a trading name of Wesfarmers General Insurance Limited

ABN 24 000 036 279 AFS License No. 241461

The Corporate Solutions property team is led by Thomas Easo.

Thomas has over 39 years experience having held various underwriting and management
positions including Property Underwriting Manager, Client Manager/Property Product
Manager and Property/Energy/Engineering Underwriting Manager. Thomas' experience also
includes management of Marine and Non- Marine underwriting business in India and the
Middle East for 18 years.

The Corporate Solutions liability team is led by Jason Henry.

Jason has over 15 years experience in the Insurance industry. His experience and skills span
across claims and liability insurance underwriting. Jason has experience in the Top 500

and multi-national corporations requiring global insurance programs. Prior to becoming
an underwriter, Jason managed liability claims for multi-national and corporate clients in
Public/Product Liability, Property and Motor Fleet.

The Corporate Solutions claims team is led by James Dimitriou.

James has over 20 years of insurance claims and legal experience with specialist complex
property and liability expertise. James commenced his career as a practicing insurance
lawyer. Pursuing his career in insurance claims, James has held various claims management
roles including Group Manager of Insurance Claims and Asia Pacific Fire, Energy and Liability
Claims Manager.

The Corporate Solutions risk engineering team is led by Dale Laidlaw.

Dale has 30 years experience in the engineering field. He has spent the past eight delivering
Risk Engineering services to large corporate and multi-national clients. Dale has a trade
background, winning an award for national apprentice of the year. This achievement
eventuated in Dale completing his formal Engineering studies and developing a career path
which involved extensive exposure to asset management in roles such as Project Engineer,
Plant/Mechanical Engineer and Maintenance and Engineering Manager. Dale’s experience
has allowed him to gain a strong appreciation of business risk.
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PROFILE

Lumley Insurance Corporate Solutions
provides specialist property and liability
insurance for Australia’s largest public,
private and government organisations.

We work with you to provide tailored
programs for property and liability
insurance covers for organisations with
a total asset value of $150 million plus
and/or turnover of $100 million plus.
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A SPECIALIST PROPERTY
AND LIABILITY INSURANCE
TEAM FOR AUSTRALIA’'S
LARGEST PUBLIC, PRIVATE
AND GOVERNMENT
ORGANISATIONS.

Corporate Solutions

Local Underwriting
Claims and Engineering

Expertise

Stability and diversity of Australian business drives our economy. Top organisations
seek insurance brokers and underwriters who can protect and develop a company’s
unique business strategy.

No two companies are the same. Neither is their insurance. Our experienced team
will tailor programs for property and liability insurance programs that will meet the
needs of individual companies.

As an Australian company, all of our underwriting and claims decisions are made locally.
The Corporate Solutions team manages underwriting, risk management enquiries

and claims. This means that you receive personal and knowledgeable service on

each account. Each team member has, on average, fifteen years experience within

the insurance industry and the servicing of Australia’s largest and most diverse companies.

It's this dynamic responsiveness that makes it easier to do business with us.

Our team will proactively work with you to understand your client’s business exposures,
research your client’s business and deliver a customised insurance risk management
program. Your client will have a team of experts working on their account providing
long term sustainable property and liability insurance programs.

DELIVERING LOCAL AND
MULTI-NATIONAL INSURANCE
PROGRAMS BY PROVIDING
THE EXPERTISE OF MORE THAN
100 YEARS OF COMBINED
INSURANCE EXPERIENCE.

Property and Liability
Program Design

International
Network of
Insurance

Claims

Risk Management
and Risk Engineering

Our underwriters work closely with the risk engineering and claims teams.
The expertise of our underwriters allows them to tailor the right solutions for your clients.

Multi-national programs are controlled centrally by our team and delivered locally by
market leaders within the INI network across 90 countries. INI only selects financially
sound companies recognised as market leaders in their own countries, so you and your
clients can enjoy peace of mind that you have a quality insurance program compliant
with local requirements.

Over 60 years combined experience.
Can agree nominated loss adjusters and defence lawyers.

An integral part of our business is our claims process. Our team understands that your
clients insure critical business operations. It is vital to have the right people and tools to
assess and resolve claims issues fast.

The Corporate Solutions claims offering is in line with our underwriting and risk
engineering. It revolves around specialised, knowledgeable and personalised response

on an account by account basis. We expect a member of our claims team to be one of the
first people you see following a major loss or event.

Over 80 years combined engineering experience.
Strong appreciation of business risk.
Consultative approach.

Our insurance underwriting is complimented by a team of qualified Risk Engineering
Consultants who are drawn from a variety of disciplines. Our strategy is to work
cooperatively with you and your clients to identify potential risks that could adversely
impact their business and to recommend risk improvements which may be appropriate
to their specific needs.

THE PROVISION OF RISK ENGINEERING SERVICES INCLUDES THE FOLLOWING:

« Conduct site visits in order to understand the overall
business operations together with the inherent construction
features, occupancy and any unique features.

« Analyse inherent Property Damage and Business

Interruption exposures.

Review and analyse the adequacy of automatic and

- Where appropriate, review the mechanical and electrical
switchgear and distribution systems integrity, including
boiler and pressure vessel statutory requirements.

« Development of a brief summary report post site visit.

« Completion of appropriate risk engineering reports
inclusive of risk improvement recommendations.

manual fire protection systems and conduct relevant fire
fighting water system hydraulic testing and computations.

ATEAM OF EXPERTS
WORKING WITH YOU
ON YOUR CLIENT'S
INSURANCE PROGRAM.

« Provision of technical advice involving specific capital based
plans and risk improvement based projects and initiatives as

« Review the essential service interruption exposures. required.






